Tele; 706-279-8496 Shaw Industries, inc.

Fax: 708-428-3 Mail Drop ORW-24
ax 6-4 344 P.0. Drawer 2128

Brenda.Ratcifi@shawinc.com  Dalton, GA 30722-2128

February 18, 2010

Steve Heinen, President
Risk Management Inc.

P. O. Box 450
Gainesville, GA 30503

: Dear Steve;

. Congratulations on the new look on the RMI Training Web site and thank you for your assistance with

- my registration. | can always count on you to have the most ingenuous opportunities to further my
workers' compensation knowledge. Adding Kathy Oliver to your team only proves the outstanding vaiue
you bring to the Workers' Comp system everywhere!

At Shaw Industries we enthusiastically support the State Board's initiative to train medical providers in
Georgia and we encourage all medical providers with an emphasis on workers' compensation claims to
- participate in RMI's Medical Training. This program brings value and understanding to a rather
complicated system and can only enhance a physician's expertise in the treatment of work-related
accident/injuries. The concept of the availability of a physician network in Georgia is an asset to all
employers and carriers who are involved and care about the medical treatment of their injured workers.
~You bring so much insight to and resources to workers' comp. Thank you!

Shaw would like to contribute to the Board's growing physician network and provide the attached file
with all our Georgia Panels. | hope you will find this useful. Please let me know if you have any
questions or concerns. As always, we appreciate your time and Kind cooperation. | remain

Truly yours,

Brenda Ratciiff, CWCP

- Workers’ Compensation
-Claims Manager '




